
WAIT FOR US AND WE’LL REWARD YOU – TERMS & CONDITIONS 
 

England Rugby Travel (“ERT”) are offering the chance to receive the benefits described below (the 

“Offer”). To participate, entrants must purchase a Rugby World Cup 2027 (“RWC27”) package before 

31st March 2027 at 12:00pm UK time (a “Qualifying Booking”).  

Please see the terms and conditions below that apply to this Offer. 

PLEASE NOTE 

INFORMATION REGARDING DATA COLLECTION 

Information collected from entrants will be processed in accordance with ERT’s privacy policy 
https://rwc.englandrugbytravel.com/privacy-policy/. We will need to collect and use your data in order 
to notify you if you are a winner of a prize. 

OFFER 

There are three separate benefit types: 

A. Complimentary Warm-up Match Ticket (“Ticket Inclusion”) 

The Lead Booker will be eligible to receive one complimentary ticket for each party member included 

in the Qualifying Booking to an England Rugby World Cup warm-up match prior to RWC27, selected 

by ERT, when the Lead Booker makes a Qualifying Booking, provided that the Qualifying booking is 

made no later than 31st March 2026 at 12:00pm UK time (the “Ticket Inclusion Deadline”). For the 

purposes of this Ticket Inclusion, “party member” means each individual named on the booking 

confirmation for the Qualifying Booking at the time ERT allocates the tickets. 

If eligible for complimentary tickets, ERT will notify the Lead Booker of the match to which the 

complimentary ticket relates. If the Lead Booker declines the offer of the complimentary ticket, no ticket 

will be provided, and this benefit shall expire. 

No additional compensation, cash or other alternative in part or full will be offered in lieu of the Ticket 

Inclusion, including where the relevant match is cancelled, postponed or rescheduled, or where ERT 

withdraws the Ticket Inclusion in accordance with these terms. 

If the relevant match is cancelled, postponed or rescheduled, or if ERT is unable to provide the ticket 

for reasons beyond its control, ERT may (at its discretion) provide a ticket to an alternative match of 

equivalent value or withdraw the ticket inclusion, and ERT shall have no further liability to the Lead 

Booker in respect of the ticket inclusion. 

 

B. Signed England Shirt Prize Draw 

Five winners will each receive one signed England Rugby shirt signed by the England Rugby squad 

from the 2026/27 season (“Signed Shirt Prize”). 

Total number of Signed Shirt Prizes: 5. 

Each Qualifying Booking will automatically be entered into a random prize draw for the Signed Shirt 

Prize (the “Signed Shirt Prize Draw”). 

The Signed Shirt Prize can only be posted to registered addresses in the United Kingdom and will be 

sent by standard post. Given the package size, someone will need to be at the address to take 

receipt. 

 

C. “Win back the full cost of your package” Prize Draw  

One winner will win back the full price paid by that winner for their eligible package booking, as shown 

on the final balance invoice issued by ERT to the Lead Booker in respect of the winning Qualifying 

Booking (the “Package Refund Prize”), up to a maximum of £50,000, excluding any additional charges 

resulting from amendments or changes to the package, and any administration fees. The refund will be 

https://rwc.englandrugbytravel.com/privacy-policy/


paid by bank transfer or refunded to the original payment method of the Lead Booker (at ERT’s sole 

discretion) within 60 days of verification. 

Each Qualifying Booking will automatically be entered into a random prize draw (the “Package Refund 

Prize Draw”) for the relevant prize.  

B and C will be collectively known as “the Prize Draws” and signed shirt and refund collectively as “the 

Prizes”. 

 

TERMS & CONDITIONS 

1. This Offer will run from 3rd February 2026 at 10:00am UK time until 31st March 2027 at 12:00pm 
UK time. 

2. This Offer is open to residents of England and Wales over 18 years of age except employees, 
friends and relatives, and associated third-party suppliers of ERT.  

3. To participate in this Offer, entrants must make a Qualifying Booking. There is one entry per 
booking.  

4. A booking may be a Qualifying Booking for the purposes of the Prize Draws even if it is made after 
the Ticket Inclusion Deadline, but such booking will not be eligible for the Ticket Inclusion. 

5. The Offer is separate from, and does not amend, the terms and conditions that apply to the 
purchase of any RWC27 package (the “Package Terms”). In the event of any conflict between 
these Offer terms and the Package Terms, the Package Terms will prevail in relation to the package 
purchase, payment, cancellation and refund, and these Offer terms will prevail in relation to the 
administration of the Offer and the awarding/fulfilment of the Ticket Inclusion and the Prize Draws. 

6. ERT may refuse entries to the Prize Draws at its discretion if they appear to be dishonest, defective, 
in breach of the rules, forged or in bad faith. Incorrect entries will not be included in the draw. Entries 
are valid only while the Qualifying Booking remains valid and fully up to date; if the Lead Booker is 
behind on payment, or the booking is cancelled, refunded (in whole or in part) or charged back, the 
Lead Booker and all party members are excluded from the Offer and any entry will be void. 

7. The winners of the Prize Draws will be drawn at random by an independent third party on 1st 
December 2027 at 12:00 UK time and will be notified within 7 days of the date of the draw.  

8. The winners of the Prize Draws will be contacted by email and/or phone call, using the contact 
details supplied when booking the package, to inform them that they have won on and must claim 
their prize within 7 days of being notified; otherwise, the right to claim the prize will be lost. 

9. No cash or other alternative in part or full will be offered in lieu of the Signed Shirt Prize. The Signed 
Shirt Prize is non-transferable. The Package Refund Prize is a reimbursement of the package price 
paid by the winner (up to the stated cap) and is not transferable. ERT accepts no responsibility for 
entries which are lost, delayed or not received. 

10. ERT’s decision is final, and no correspondence will be entered into.  

11. If any circumstances out of ERT’s control mean that a prize advertised is not available, ERT will 
provide a prize of equivalent value. 

12. Events may occur or render the Prize Draws or the awarding of the prizes impossible due to reasons 
beyond the control of ERT. If such an event occurs ERT shall not be liable to the entrant or winner. 

13. ERT reserves the right in its absolute sole discretion to amend, alter or terminate the Offer at any 
time due to circumstances beyond its control. 



14. Winners of the Prize Draws may be required to participate in any publicity that ERT reasonably 
requires. Where ERT creates or commissions photos, video, sound recordings or other PR 
materials that feature a winner, the winner agrees, to the publication of such content on any ERT 
website or in any other media. 

15. When publicising about or discussing winning a benefit or prize under this Offer, winners shall not 
display, broadcast or publicise any political slogans, homophobic language, images of a lewd or 
explicitly sexual nature, images containing logos of competitors, overt brand sponsorship, or 
anything else reasonably deemed to be ambush marketing or an abuse of ERT or England Rugby 
content, or which is defamatory, obscene, illegal, vulgar, offensive or otherwise unsuitable or 
infringes others’ rights (including intellectual property rights) or reflects negatively upon ERT or 
England Rugby. 

16. By participating in this Offer , you agree, to the maximum extent permitted by applicable laws, to 
release and hold ERT harmless from any liability whatsoever for any injuries, losses or damages of 
any kind arising from participation in or in connection with the Offer, the above limitation of liability 
shall not apply to death or personal injury caused as a result of ERT’s negligence or any other 
liability that cannot be excluded by law. 

17. These rules are governed by English law and subject to the exclusive jurisdiction of the English 
Courts. 

18. Entry instructions for specific Offers are deemed to form part of the rules as are these terms and 
conditions. By participating in this Offer, entrants confirm they have read, understood and agreed 
to be bound by these terms and conditions. 

19. If any provision or part of these terms and conditions is or becomes invalid, illegal or otherwise 
unenforceable, it shall be deemed deleted, but that shall not affect the validity and enforceability of 
the rest of these terms and conditions. The remaining terms and conditions shall continue in full 
force and effect. 

20. Should you have any questions regarding this Offer, please contact 
marketing@englandrugbytravel.com or England Rugby Travel, Carter Court, 8 Davy Way, 
Quedgeley, Gloucester, GL2 2DE. 
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